	Online Bidding Policies: 

Online Sale Terms and Conditions 
Charleston Auto Auctions standard sale day arbitration polices will be recognized for all online sale units.  The auction retains the right to adhere to separate additional arbitration polices and procedures.  Buyers should review these polices as listed below prior to purchasing vehicles online.  Due to the nature of online purchasing, these additional policies apply and supersede our standard policies:

1) It is the buyer's responsibility to review all announcements, vehicle representations in the condition report, and condition light under which the vehicle is sold.  No arbitration complaint will be accepted if the proper representation was made at the time of sale or listed on the condition report.

2) Most vehicles will have a detailed condition report, along with a digital photo, posted on our website 3 days before sale. Detailed pictures will be available on any single incident of damage exceeding a $200 repair condition as determined by auction personnel.

3) Vehicles are sold as mechanically sound unless otherwise announced.  Charleston Auto Auction does not guarantee reconditioning cost for non-visible wear and tear.  This includes brakes, exhaust, or maintenance items required by some manufacturers to pass used car certification programs, or those which may be required by the buyers state vehicle inspection guidelines.

4) All items listed below will be listed on condition reports, when available, with either N/C (no charge) listed or an approximate cost of repair based on $30 per hour labor rate.

· Broken, missing or cracked parts 

· Tears, burn marks and cuts greater than 1 (one) inch 

· Dings where there are 3 or more dings on any body panel
(Note: A ding is defined as any dent less than 1 inch with no paint damage.) 

· Dents (regardless of number or incidents per panel)
(Note: A dent is defined as any depression greater than 1 inch or any size with paint damage.) 

· Any surface scratch greater than 3 inches or any scratch exceeding 1 inch that breaks the paint 

· Stains to carpet or upholstery that can not be removed by steam or shampoo 

· Tires with less than 4/32 tread remaining, missing spare or unmatched tires
(Note: Matched tires are defined as same size and speed rating.) 

· Windshields with spider cracks larger than a nickel, or any area showing rust 

· Substandard repairs or any paint that is peeling, chipped, bubbling or mismatched
(Note: 3 to 10 chips are charged as 1 panel and 10 or more are charged as a full panel.) 

· Mechanical and electrical malfunctions 

· Frame damage 

Anything not addressed above will be considered normal wear-and-tear.
5) The winning bidder will be notified on sale day as to his/her purchases.  At the time of notification, buyer should indicate the form of payment to be processed.

6) All payments for on-line purchases must be received by 10:00 am Monday following the sale. Vehicle release forms will be placed at the Security Gate once payment has been received and verified.  All payments received after 10:00 am Monday are subject to a $10.00 per day, per unit late fee.

 

	Payment terms accepted:
· Approved business check 

· Certified funds 

· Wire transfer 

· ACH 

· Approved floorplans

7) The Auction cannot be held responsible for transport delays due to buyers failure to confirm vehicle(s) release status.  No vehicles will be release without proper payment.

8) The transporter/driver, prior to the release of the vehicle, should inspect the vehicle(s) for damage and/or missing items.  Damage or missing items not noted at time of pickup will be considered as occurring after release from the auction and will not be subject to arbitration. 

9) Arbitration claims for any missing vehicle equipment will be void unless documented by the transporter or agent and an auction representative at the time of release.

10) Inoperative, inaccurate, or replaced odometers will be announced at the time of sale.  Charleston Auto Auction uses the industry accepted AutoCheck as our reference.

11) FRAME DISCLOSURE STANDARDS:  Charleston Auto Auction uses the industry accepted NAAA Structure Damage Policy as its standard.  Copies are available on request.

12) A post sale inspection is optional on all on-line purchases.  The post sale inspection includes a 7-day guarantee in case of discovery of an undisclosed condition.  The cost of the post sale inspection is $115.00.  If a post sale inspection is not purchased the unit then will be considered “AS-IS” and will not have any guarantee. 

13) The Buyer must notify Charleston Auto Auction of any arbitration issues within seven (7) days of the on-line purchase.  Notification includes any mechanical deficiencies, additional damage complaint, and/or title brands, mileage issues.

14) The buyer will be required to provide the Charleston Auto Auction with any and all documentation, estimates, or third party inspections deemed necessary to resolve the complaint.  After any accepted adjustment, the vehicle automatically becomes an AS-IS deal with NO FURTHER ARBITRATION.

15) The auction will determine, at their discretion, how to handle any compensation or reimbursement. The auction may choose to refund the purchase price of the vehicle, reimburse for the costs of repairs, or have it fixed at a repair facility of the auctions choice.

16) All arbitration claims must be confirmed and documented by the Auction within the specified time allocation.  Any claims presented to the Charleston Auto Auction after the time limit specified will not be honored even if the buyers claim is valid.

17) No vehicles are to be returned without written authorization by the Charleston Auto Auction.

18) Any vehicle authorized for return must be transported to the Charleston Auto Auction within ten (10) days of authorization at buyers expense.

19) The buyer is responsible for the return of an authorized vehicle, its negotiable title, and all applicable receipts prior to compensation or reimbursement. 
20) All vehicles that run online without a completed Condition Report CANNOT be arbitrated for physical damages. 

21) If the vehicle was transported (not driven) to the buyer’s location, accrued mileage cannot exceed 50 additional miles from the odometer reading on the vehicle when it left the auction.

22) If the vehicle was driven to the buying dealer’s location, the accrued mileage must not exceed the round trip driving distance from the auction to the buyer’s location plus an additional 50 miles.

23) In the event of an arbitration the refund may only include the purchase price of the vehicle not to exceed 100% of Extra Clean Black Book value at the time of vehicle purchase. 
On-Line Buyers Fees:
$0 - $499                            $165.00

$500.00 - $999.00

$175.00
$1,000.00 - $1,499.00

$200.00
$1,500.00 - $1,999.00

$215.00
$2,000.00 - $2,499.00

$220.00
$2,500.00 - $2,999.00

$225.00
$3,000.00 - $3,499.00

$230.00
$3,500.00 - $3,999.00

$235.00
$4,000.00 - $4,499.00

$240.00
$4,500.00 - $4,999.00

$245.00
$5,000.00 - $5,499.00

$250.00
$5,500.00 - $5,999.00

$255.00
$6,000.00 - $6,499.00

$260.00
$6,500.00 - $6,999.00          $265.00
$7,000.00 - $7,499.00

$270.00
$7,500.00 - $7,999.00

$275.00
$8,000.00 - $8,499.00

$280.00
$8,500.00 - $8,999.00
        $285.00
$9,000.00 - $9,499.00
        $290.00
$9,500.00 - $9,999.00
        $295.00
$10,000.00 - $10,999.00
$300.00
$11,000.00 - $11,999.00
$305.00
$12,000.00 - $12,999.00
$310.00
$13,000.00 - $13,999.00
$315.00
$14,000.00 - $14,999.00
$320.00
$15,000.00 - $15,999.00
$325.00
$16,000.00 - $16,999.00
$330.00

$17,000.00 - $17,999.00      $335.00  
$18,000.00 - $18,999.00
$340.00

$19,000.00 - $19,999.00      $345.00  
$20,000.00 - $22,499.00       $360.00

$22,500.00 - $24,999.00       $380.00

$25,000.00 - $27,499.00       $400.00

$27,500.00 - $29,999.00       $425.00

$30,000.00 - $32,499.00       $450.00

$32,500.00 - $34,999.00       $500.00

$35,000.00 AND UP              $550.00
The cost of the post sale inspection is in addition to the buy fees indicated above.
For more information call (843) 719-1900, Fax (843) 719-1909 or Send us an e-mail.


